DEBRALEE (DL) LASEUR

1150 Alachua Avenue, Tallahassee, FL. 32308
850.645.2907 work 850.591.3688 mobile
debralee.laseur@med.fsu.edu or _deeella(@omail.com
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OBJECTIVE To perform implementation, support, and training of healthcare
information systems for electronic health records and the emerging health information
exchange networks.

BACKGROUND An information technology professional with experience in medical informatics, project
management, web publishing, applications training, user support, and systems administration, as well as
entrepreneurial adventures in music.

ASSETS Excellent communicator between technical and non-technical people, superior trouble-shooting
and problem solving skills, creative solutions provider, quality customer care giver, attention to detail,
versatile, ability to learn quickly and stay flexible but on task, and a good sense of humor.

FLORIDA STATE UNIVERSITY COLLEGE OF MEDICINE
Academic Program Specialist in the Office of Medical Education 2004-present

e Educational Technology Support: Support an audience response system used for large group
lectures and team-based learning activities. Support curriculum tools in learning management systems
like Blackboard and Sharepoint.

e Special Applications Support: Helped support a specialized .NET video recording application
(Arcadia) used for clinical training, observation, and evaluation of medical student patient encounters
with Standardized Patients. Helped support and demo software used with simulation mannequins in
clinical training.

¢ Doctoring Course Coordinator: Coordinated the multi-dimensional Year 1 & 2 Doctoring Course
which provides the early clinical training. Developed a Sharepoint site to help manage complex
scheduling, logistics, & evaluations for 240 medical students, about 25 full time faculty, and about 60
community faculty.

e Assistant to Director of Medical Informatics: Led the search for a suitable Electronic Medical
Record (EMR) for the Year 3 curriculum. Wrote documentation and How To guides for numerous
applications.

e Informatics Trainer: Provide support and training to medical students and faculty, including
community clinical faculty, on electronic medical reference applications for decision support and
evidence based practice using the electronic medical library and point of care devices like PDAs and
mobile phones.

e Web and Multimedia Production: Helped with maintenance of departmental website. Produced
multimedia projects including videotaping and editing of student and faculty/guest presentations as
well as large-print poster preparation for faculty and student conference presentations.
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FLORIDA STATE UNIVERSITY COLLEGE OF BUSINESS
Senior Computer Support Specialist in the Technology Center 1991-2003

e Webmaster: Managed two complete revisions of a college wide website encompassing over 2500
pages in 15 organizational units getting over 1800 visitor sessions a day. Experience with both
dynamic page development as well as static development in HTML. Wrote and re-wrote content
including graphic design and animation.

e Systems Administration: Performed web server administration (IIS) tasks - configuration, user
account management, and backups.

e DProject Manager: Managed multiple college wide special projects - hardware and operating system
migrations for over 150 users, deployed the MBA student laptop requirement in a wireless network
environment, setup and imaged computer labs (over 150 computers).

e Customer Care: Provided support of applications like Microsoft Office and email, virus detection
and elimination, networking issues, and hardware problems for faculty, staff, and graduate students
(over 200 users) by phone, email, and in person.

e Training: Conducted both private individual and classroom style training on a variety of applications,
including operating systems and web development, Microsoft Office, and audio-visual projection
equipment.

ENTREPRENEURIAL ADVENTURES IN MUSIC

e Organist and choir director for St Michael and All Angels Episcopal Church — 2000 - present
e Rchearsal and performance pianist for Tallahassee Little Theater Production — Spring 2004

e Piano accompanist for Voces Angelorum Women’s Choir — Fall 2003

e Pianist for weddings and private party receptions at Chez Pierre Restaurant. — 2003 - 2006

e Producer of special music and arts events at Chez Pierre Restaurant — handled artist negotiations,
promotions, web and poster developments, publicity and email campaigns — 2003 -2006

e Founding member of the Notorious Treble Makers — a piano & viola ensemble for hire and fun
EDUCATION
Bachelor of Music Degree (piano, music history & theory) Florida State University -- 1974
PROFESSIONAL MEMBERSHIPS

Health Information & Management Systems Society (HIMSS) 2004 - present
Volunteer board member — Communications chair for North/Central chapter in 2005-2007

American Guild of Organists (AGO) — Tallahassee Chapter 2002 - present
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